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Mr. Adem Yazici,

D.G., E.U. & External Relations,
Contact Officer,

Ministry of Customs & Trade,
Hukumat Meydani 06100 Ulus
ANKARA, Republic of Turkey

Assalam alaikum,

Reference is made to your letter dated
05/01/2015 regarding Exportal service in which
you stated that since the Saudi Customs is going to
change their customs procedure through launching
Exportal service that enables exporters to transmit
to Saudi Customs the certificate of origin and
commercial invoices of the exported goods.
Effective 21/01/2013, this service will replace the
paper procedures currently in practice, so as that no
consignment of goods after this date will be cleared
at the Saudi Customs ports if the required
documents would not have been transmitted
electronically beforehand through Exportal service.
You further stated that acceptance of this service
by you will require amending your current
legislation that currently authorizes the Chamber of
Commerce for issuing certificate of origin in paper
form to be submitted to the customs authorities at
the countries of importation, in addition to your
concern over maintaining confidentiality of the
information entered into the system.

We would like to inform you that this service
comes with the intent of facilitating trade exchange
with the trade partners of Saudi Arabia. In
cooperation with Saudi Ministry of Foreign Affairs
and the Chambers of Commerce in the Kingdom
of Belgium and Dukedom of Luxemburg, the Saudi
Customs has started coordinating for transmission
through Exportal gate, of the certificates of origin,
invoices and certificates of conformity for the
goods being exported before their arrival to the
customs ports. This experiment as soon as
implemented, will be evaluated in order to
generalize with any country prepared to access this
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service in line with the GCC Common Customs
Law. Implementation of this service will not imply
any change in the customs procedures. The
paperwork required for customs clearance will not
be dispensed with. So, the consignment documents
of any country that does not possess capability to
connect to the service, shall be accepted as usual.
We hope that you will find this explanation
sufficient.
Best regards.

Sincerely Yours,
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